
Don’t miss an informative presentation on consumer shopping
habits, “Who is Your Customer?” hosted Thursday, 
April 11th  by The Village of Arlington Heights and the
Arlington Economic Alliance.

David Emanuelson, Partner at Public Research Group,
will provide insight into the Customer Profile of consumers in
Arlington Heights and their shopping preferences, patterns,
opinions, socioeconomic characteristics and stores desired.

The second presenter,  Tod Stanton, Partner at Public
Research Group, will discuss the consumer shopping habits
and patterns found through the recent Consumer Research
Survey conducted for the Village of Arlington Heights.

Arlene J. Mulder, Mayor 
Village of Arlington Heights

Anthony Guido, Chair 
Arlington Economic Alliance

Thursday, April 11, 2013 
7:30 - 9:00 am
Arlington Heights Village Hall
Community Room, 3rd Floor
33 S. Arlington Heights Road 
Arlington Heights, Illinois 60005 
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Presentations by:
Overview

Charles Witherington-Perkins
Director of Planning & Community Development
David Emanuelson
Partner – Public Research Group 
Tod Staton
Partner – Public Research Group
Moderator
John C. Melaniphy, III
Business & Development Coordinator

ARLINGTON HEIGHTS ECONOMIC ALLIANCE
SPRING PROGRAM AGENDA:

7:30 – 7:45 Registration & Continental
Breakfast

7:45 – 7:50 Introduction by Tony Guido &
Welcome by Mayor Mulder

Presentations by: 

7:50 – 8:20 David Emanuelson, 
Public Research Group 

8:20 – 8:30 Q&A

8:30 – 8:50 Tod Stanton, 
Public Research Group

8:50 – 9:00 Q&A
Tod Staton
Public Research Group

David Emanuelson
Public Research Group

# of Persons Attending: _________________________________________

Name(s)/Title(s): ______________________________________________

________________________________________________________  __

Company: ___________________________________________________

Address: ____________________________________________________

Phone: _____________________________________________________

Email: _____________________________________________________

METHOD OF PAYMENT: ($10 PER ATTENDEE)
Cash or check made payable to the Village of Arlington Heights 

enclosed for $_______________________________.

Visa Discover

Mastercard American Express

________________________________________   $________________
Name (as it appears on credit card) Amount

__________________________________________________________
Signature

__________________________________________________________
Credit Card Number (include all digits) Expiration Date (month/year)

❑

❑

❑

❑

❑

Who is Your Customer?
Attract More Customers 

Thursday, April 11, 2013 • 7:30 - 9:00 am
SPRING BREAKFAST REGISTRATION FORM
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Pre-Sorted Standard
U.S. Postage
PAID

Palatine P & DC, Illinois
60095

Permit #2594
Village of Arlington Heights
Department of Planning and Community Development
33 South Arlington Heights Road
Arlington Heights, IL  60005
www.vah.com
www.discoverarlington.com

TO REGISTER, PLEASE SEND $10 PER PERSON
PAYABLE TO  THE VILLAGE OF ARLINGTON HEIGHTS 
AND A COMPLETED REGISTRATION FORM 
TO THE FOLLOWING:
Attn: Linda Pascucci, Village of Arlington Heights

Department of Planning and Community Development

33 South Arlington Heights Road

Arlington Heights, IL 60005

(847) 368-5200
ECRWSS
BUSINESS POSTAL CUSTOMER
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