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Downtown Business Recruitment Efforts

The Department of Planning & Community Development strives to ensure that Downtown Arlington Heights is a desti-
nation for dining, shopping, and entertainment. Throughout the year, Staff makes numerous efforts to recruit busi-
nesses to vacant Downtown sites. Among these efforts:

e Targeted outreach to expanding national and regional stores/restaurants

e Targeted outreach to boutiques in other communities seeking a 2nd location

e Targeted promotion to specific users for key sites (former Panera Bread; former Circa ‘57; etc.)

e Attendance and participation at multiple year-round trade shows

e Communication with our extensive network of commercial realtors

e Promotion of incentives such as our Small Business Sales Tax Rebate and Zero Interest Loan programs

In 2015, the Department of Planning & Community Development conducted over 650 Village-wide business recruit-
ment efforts. Despite these efforts, there are hurdles that are outside of the Village’s control. These include: rent
rates, landlord concessions such as tenant improvement and CAM, size/layout of space, tenant growth plans, the status
of the economy at both the state and national level, and shopping/dining trends.

We warmly welcome any assistance from our existing businesses. Among the ways you help can us fill vacancies:

= Leads: Do you know of a business owner in another community looking for a 2nd location? Let us know
and we will reach out. Or, refer them directly to us and we will gladly assist them.

= Testimonials: Endorsements from our current businesses are among the best recruitment tools we can use.
Let us know if you would like to contribute a testimonial to VAH.com.

= Images: Do you have pictures of people shopping at your store, dining at your restaurant, or simply enjoy-
ing a stroll through Downtown? We use photos in our marketing materials to show prospective businesses
that Downtown is alive and would greatly appreciate your willingness to share these images.

Please reach out to Michael Mertes, Business Development Coordinator, at (847) 368-5220 or at mmertes@vah.com, if
we can assist your business in any regard. We greatly appreciate your commitment to Downtown Arlington Heights.
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