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V I L L A G E  O F  A R L I N G T O N  H E I G H T S
Department of Planning & Community Development 

33 South Arlington Heights Road     Arlington Heights, Illinois 60005 

REQUEST FOR PROPOSALS FOR 
S P A C E  U T I L I Z A T I O N ,  M O D E R N I Z A T I O N  A N D

P R O G R A M M I N G  P L A N   
A R L I N G T O N  H E I G H T S  S E N I O R  C E N T E R

P R O J E C T  D E S C R I P T I O N

The Village of Arlington Heights is seeking proposals from Consultants interested in performing a Space Utilization, 
Modernization and Programming Study for the existing Arlington Heights Senior Center. 

1 .  T h e  V i l l a g e  o f  A r l i n g t o n  H e i g h t s  
The Village of Arlington Heights, Illinois is located in the northwest suburban area of Chicago.  The 2010 census reflected 
a population of 76,101 residents and total population 65 years of age and older of 12,920 or 17% of the community’s 
population. The Village occupies a land area of approximately 16 square miles.  The Village is a "home-rule" community 
as provided under the State of Illinois Constitution.  Arlington Heights is an upper middle class community, with a strong 
complement of business and industrial development. 

2 .  B a c k g r o u n d  o f  P r o j e c t
The Village of Arlington Heights has been updating and modernizing its municipal buildings with the following projects 
having been completed: a new Village Hall, Police Station, two Fire Stations, and improved parking lots, and civic 
plazas.  

The existing Senior Center is owned by the Village of Arlington Heights and managed under the Department Health 
and Human Services. The Village is responsible for the front desk functions including program scheduling, 
communication with Senior Center patrons, certain programming including a volunteer program, coordination with in-
building agencies and building maintenance. The Arlington Heights Senior Center is unique in that it was designed to 
house other organizations that provide senior services making the Senior Center a one-stop-shop for many senior 
needs. The Senior Center houses seven organizations that provide programs and services under the Senior Center’s 
roof: Arlington Heights Memorial Library; Arlington Heights Park District; Arlington Heights Nurses’ Club Lending 
Closet; Catholic Charities Northwest Senior Services; Catholic Charities Community Development and Outreach 
Services; Northwest Community Hospital; and Escorted Transportation Service, Northwest. The Village leases space 
in the Senior Center to these agencies. 

Through the Village and the agencies identified above, the Senior Center provides a wide variety of senior services. 
These services include recreational; fitness; meals on wheels; daily luncheon program; case management by non-
profit tenant agencies; elder abuse intervention; information and referral; and program and assistance such as a Senior 
Health Insurance Program, Tax Counseling, senior advocacy, health screening, transportation, and volunteer 
opportunities for 400+ volunteers. 

The Senior Center was founded in 1982 by the Village of Arlington Heights and operated out of the retired Park School. 
Upon completion of its 1996 Senior Citizens Needs Assessment, the Senior Citizens Commission recommended in its 
Five Year Plan that the Village plan for future Senior Center including the needs for additional space, parking, and 
amenities.  
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On January 31, 1998, the current, 42,000 square foot Senior Center was dedicated at its new location, 1801 W Central 
Road. In 1998, the Senior Center won a U.S. Department of Housing and Urban Development (HUD)’s Blue Ribbon 
Practices in Housing and Community Development John J. Gunther Award for Neighborhood Revitalization. The Senior 
Center won the Association of Illinois Senior Center’s “Program of the Year” in 2008” and the Senior Center Manager 
won the Association’s “Senior Center Director of the Year” in December 2008.  

3 .  O v e r a l l  O b j e c t i v e s  o f  P r o j e c t    
The senior population of the Village of Arlington Heights is large and is expected to continue to increase. Future 
seniors may desire different amenities for the Senior Center to be meaningful to them. The purpose of this feasibility 
study is to develop a programmatic and building/site strategy for the Arlington Heights Senior Center’s based on 
analyzing the needs and desires of current customers, best practices, and future trends of senior centers in in order 
to maintain the Senior Center as an active, attractive, and relevant community asset. The evaluation is intended to 
determine Senior Center modifications needed in order for this community asset to continue to be relevant to future 
generations and their changing requirements. 

4 .  S e n i o r  C e n t e r  S t u d y  S c o p e  o f  W o r k

The selected Consultant will be responsible for addressing the following issues as part of the study: 

1. Evaluate current Senior Center programming and provide analysis and recommendations on programming
changes to meet the interests and needs for future visitors and future age cohorts.

a. Consultant will review Arlington Heights Senior Center self-assessment and program data (to be
provided by the Village) and conduct surveys, focus groups, interviews etc. Consultations will
include discussions with Village staff, community partners (ex. Arlington Heights Park District and
Arlington Heights Memorial Library), tenant agencies (ex. Catholic Charities, Escorted
Transportation Service, Northwest, etc.), and current/prospective patrons of the Senior Center.
These consultations are to be designed to identify current and future participants’ needs, interests,
and preferences and work with current program staff, community partners, and agency tenants to
develop a vision/action plan for future programming. The Consultant will conduct group meetings,
interviews, etc. in manners that comply with social distancing guidelines that may be in effect
during the project period (ex. video conferences). Include research and recommendations on future
participants’ needs, interest and preferences based on national data and generational trends with
this information to also be considered for inclusion in the vision/action plan for future programming.

2. Identify a comprehensive list of needs, upgrades and repairs for the Arlington Heights Senior Center
focusing on future senior needs and relevance, customer service, attraction of new visitors, accessibility
improvements, and optimal use of programming site and space.

a. Identify changes needed to maintain relevance of the Senior Center to reflect the needs and
desires of the next generation of seniors.

b. Tour and review the building and site, identifying issues limiting or negatively impacting customer
service, attraction of new visitors, accessibility, and optimal use of programming space.

c. Develop a list of issues to be addressed in preliminary design for renovations, including the
effective accommodation of new programs and services identified in step one above.

3. Provide information on whether or to what extent proposed programming and facility changes would impact
parking.

a. Project future parking needs based upon projected scheduling and attendance rates and the
capacities of rooms and spaces included in the preliminary design for renovations (item 4 below).

4. Provide options for interior modifications and updating.
a. Develop the architectural and interior design program for renovations based upon needs and goals

identified above.
b. Field measure and develop base floor plans of existing conditions using computer aided drawing

(CAD) software.
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c. Develop two or more preliminary design floor plans, review with the client team, revise/refine the
preferred option.

d. Provide two or more interior design styles to update the aesthetics of the interior.
5. Provide options for exterior modifications and updating.

a. Develop preliminary elevations based upon the approved floor plan
b. Provide renderings

6. Prepare a preliminary cost estimate for construction of the recommended plan and a total preliminary project
budget estimate including all other related costs for the project based on construction costs in the area.

7. Prepare an implementation timeline for completion of the project.
8. Prepare and deliver final report and presentation to the Village Board.

5 .  S e n i o r  C e n t e r  S t u d y  D e l i v e r a b l e s  
As part of the project, the successful Consultant firm will be responsible for the submittal and execution of the following: 

1. Space Utilization, Modernization, and Programming Plan identifying the vision, building, and programmatic
changes that are needed in the short and long term.

2. Comprehensive list of needs, upgrades and repairs for the Arlington Heights Senior Center focusing on
customer service, attraction of new visitors, accessibility improvements, and optimal use of programming site
and space

3. Report on whether or to what extent proposed programming and facility changes would impact parking.
4. Interior architectural program for renovations including two or more preliminary design floor plans and

renderings illustrating proposed, modernized interior design aesthetic.
5. Two or more options, including renderings, for exterior modifications with modernized design aesthetic based

on approved floor plan created using computer aided drafting (CAD) software.
6. Report of preliminary cost estimate for construction of the recommended plan and a total preliminary project

budget estimate including all other related costs for the project
7. Implementation timeline for completion of the project.
8. Final report and presentation to the Village Board of Trustees.

All items delivered, as part of this project shall be the sole property of the Village of Arlington Heights. 

6 .  I n f o r m a t i o n  P r o v i d e d  b y  t h e  V i l l a g e
The following documents are provide by the Village in the Appendix of this document: 

1. Senior Center Plans (1997)
2. Maintenance Infrastructure Priorities (2019) Attached in 2 formats
3. Arlington Heights Senior Center Update (2019) - Evaluation by Senior Center agencies
4. Exterior and Interior Photographs of the Senior Center (2020)
5. Senior Center Facility Condition Assessment (2/2/2017)

All information will be provided for convenience only, and the consultant will be responsible for the verification or 
update of information. 

C o n t e n t s  o f  C o n s u l t a n t  P r o p o s a l s

7 .  R e s p o n s e  t o  R e q u e s t  f o r  P r o p o s a l s

1. Cost Proposal and Fee Schedule
The Consultant’s proposal for the services to perform the Senior Center study shall include a detailed estimate of
labor hours for each element of the work.  A fee schedule shall be submitted which details the hourly fees as well
as a NOT-TO-EXCEED cost for the study portion of the project including work through the award of contract.
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These schedules should include hourly rates for personnel, vehicles, overhead, profit, and any multipliers 
applicable to these rates.  Costs for printing and reproduction should also be included.  It is required that the fee 
schedules be submitted in a separate sealed envelope marked “Project Fees.” Failure to do so may result 
in being omitted from the project. 

The selection of the Consultant will not be solely based on these cost estimates, but these figures will be 
considered as a factor in evaluating the proposal. 

2. Other Required Proposal Contents:
The consultant’s proposal shall also include at least the following information:

Outline approach to project implementation with a detailed description of the approach the consultant plans 
to use in carrying out the proposal. 

Firm history, number and position of employees, address, phone, email and fax numbers. 

Resumes of the Principals of the firm and employees who will be involved in this type of project. 

References with contact person's position and telephone numbers from similar projects. 

Identify any current or past litigation involving the consultant over the past 5 years. 

Identification of any subconsultants that will be used on the project including contact information and resumes 
of those individuals. Identify any current or past litigation involving any sub-consultants over the past 5 years. 

A proposed schedule for the completion of the project. 

Proposals need to indicate that the Consultant will be able to meet the Village of Arlington Heights insurance 
requirements (see below), however only the successful proposal will need to provide insurance certificates. 

Demonstrated experience in Senior Center planning and renovation. List three related projects completed by 
the Consultant with specific information relating to size, nature of projects, and services provided. 

S U B M I S S I O N  &  S E L E C T I O N

8  .  S  u  b m  i  s  s  i  o n  &  S  c  h e  d  u l  e  
All proposals must be submitted no later than Friday, October 30, 2020 at 5:00 p.m. 
to: 

Nora Boyer
Housing Planner
Village of Arlington Heights 
Attn: Department of Planning & Community Development 
33 S. Arlington Heights Road 
Arlington Heights, IL 60005  
nboyer@vah.com

An electronic copy (.pdf) of the proposal and two (2) hard copies of the proposal are required and must be signed by an 
authorized official of the firm submitting such proposal. 

The Village reserves the right to review proposals and execute a contract based on the Consultant’s ability, thoroughness 
of the proposal, and cost.  The Village reserves the right to accept or reject any or all parts of a submittal.  The Village 
reserves the right to separate submittals by teams and award to only part of the team.   

mailto:cperkins@vah.com
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SCHEDULE: 
Distribute RFP: Monday, September 21, 2020 

Consultant submits email of interest to submit proposal by to nboyer@vah.com:     Friday, October 2, 2020 

Mandatory Meeting/Video Meeting:  Wednesday, October 7, 2020 
2 pm (Central Time) 

Deadline for teams to submit questions on RFP: Monday, October 12, 2020 

All teams to be provided with answers to questions:  Tuesday, October 20, 2020 

Deadlines for teams to submit proposals:   Friday, October 30, 2020 

9 .  I n q u i r i e s  
Questions on the RFP must be submitted by Monday, October 12, 2020 to: 

Nora Boyer, Planner II 
Village of Arlington Heights 
Planning & Community Development Department 
33 S. Arlington Heights Road 
Arlington Heights, IL 60005 

Or contacted by phone at (847) 368-5214 or email at nboyer@vah.com. 

1 0 .  E v a l u a t i o n  C r i t e r i a  
The Village will consider the factors listed below when deciding which teams are to be selected for interviews and awarded 
the project.  The proposal may not be evaluated solely on the basis of cost. 

Approach to project in general 
Approach to task outlined in the Scope of Work 
Adherence to the Intent of the Request for Proposal 
Responsiveness and comprehensiveness of submission to RFP 
Design of proposed work program 
Cost of Consultant Services 
Firm qualifications and reputation in general 
Qualification of Staff 
Direct experience in analysis of Senior Centers 
Related experience of the project manager and team members 
Project scheduling 
Information gained from references 
Prior experience dealing with public agencies 
Objectivity of Proposal 

Once proposals have been analyzed and ranked, the cost proposals will be opened.  A combination of the ranking 
totals and cost will be used to select the top three to five firms to interview with the selection team.  Successful firms 
will be contacted to arrange a meeting date and time.  As part of this interview, the principal of the firm will be expected 
to make a 20-30 minute presentation on the consultant’s credentials and approach to the project.  The consultant 
should also be prepared to answer questions related to their proposal.   

Upon completion of the interviews, the selection team will rank each consultant.   A recommendation will then be made by 

mailto:nboyer@vah.com
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the Village Manager and to the Village Board of Trustees to enter into an agreement with the top ranked consultant. 

The Village reserves the right to reject or select any proposal.  The Village reserves the right to accept or reject all or parts 
of a submittal.  A final contract will be negotiated with the consultant submitting the proposal that is determined to be in the 
best interests of the Village. 

O t h e r

1 1 .  I n s u r a n c e  R e q u i r e m e n t s  F o r  C o n s u l t a n t  
The successful Consultant shall furnish evidence of acceptable insurance coverages as identified below.  The policy(s) 
shall provide, in the event the insurance should be changed or canceled, such change or cancellation shall not become 
effective until thirty (30) days after the Village has received written notice from the insurance company(s).  Such notice 
shall be mailed to the Village in care of the Finance Director, 33 S. Arlington Heights Road, Arlington Heights, IL. 
60005.  Only an insurance company having at least an "A" rating as defined in Best’s Key Rating Guide for coverages 
required, with the Village named as an additional insured for coverage, other than Worker’s Compensation and 
Employer’s Liability coverage will be considered acceptable.  This Certificate of Insurance shall reflect the actual 
amount of insurance in force.  It should not reflect only the minimum insurance requirements required by this bid 
specification. 

TYPES AND AMOUNTS OF INSURANCE 
1. Worker's Compensation and Worker's Occupational disease.  Workmen's compensation limits of coverage

shall be as required by law in the State of Illinois.  This shall include coverage for all persons whom the
Consultant may employ directly or through Subcontractors in carrying out the work under this proposal.

2. Commercial General Liability for Bodily Injury and Property Damage (occurrence form) including General
Coverage and Broad Form property damage

Amount of Coverage: $1,000,000

3. Professional Liability - The successful respondent agrees to provide Professional Liability Insurance in an
amount not less than that show below.

Amount of Coverage: $1,000,000 per claim and aggregate

4. Business Auto Liability. The insurance shall be written in automobile liability form and shall protect the
Contractor against all claims for injuries to persons and damages to property arising from the ownership,
maintenance or use of any motor vehicles and shall cover operation on or off the site of all motor vehicles,
whether they are owned, non-owned or hired.

The liability limits shall not be less than:

Bodily Injury and Property Damage Combined: 1,000,000 per occurrence

If the described insurance coverages are not routinely provided, the Consultant must indicate current coverages 
provided and a cost for increasing the coverages to the minimum specified. 

ADDITIONAL REQUIREMENTS 
The successful Consultant must submit evidence of insurance to the Village upon Agreement award. The successful 
Consultant must furnish the Village with original Certificates of Insurance, or such similar evidence, to be in force on 
the date of this Agreement, and Renewal Certificates of Insurance, or such similar evidence, if the coverages have 
an expiration or renewal date occurring during the term of this Agreement.   
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The receipt of any certificate does not constitute agreement by the Village that the insurance requirements in the 
Agreement have been fully met or that the insurance policies indicated on the certificate are in compliance with all 
Agreement requirements.  The failure of the Village to obtain certificates or other insurance evidence from the 
successful Consultant is not a waiver by the Village of any requirements for the successful Consultant to obtain and 
maintain the specified coverages.  The successful Consultant must advise all insurers of the Agreement provisions 
regarding insurance.  Non-conforming insurance does not relieve the successful Consultant of the obligation to 
provide insurance as specified herein.  Non-fulfillment of the insurance conditions may constitute a violation of the 
Agreement, and the Village retains the right to stop work until proper evidence of insurance is provided, or the 
Agreement may be terminated. 

The insurance must provide for 30 days prior written notice to be given to the Village in the event coverage is 
substantially changed, canceled, or non-renewed. 

Any deductibles or self-insured retentions on referenced insurance coverages must be borne by the successful 
Consultant. 

The successful Consultant agrees that insurers waive their rights of subrogation against the Village, its employees, 
elected officials, agents, or representatives. 

The coverages and limits furnished by the successful Consultant in no way limit the Consultant’s liabilities and 
responsibilities specified within the Agreement or by law. 
Any insurance or self-insurance programs maintained by the Village do not contribute with insurance provided by the 
under the Agreement. 

The required insurance to be carried is not limited by any limitations expressed in the indemnification language in this 
Agreement or any limitation placed on the indemnity in this Agreement given as a matter of law. 

The successful Consultant must require all sub-consultants to provide the insurance required herein, or the Consultant 
may provide the coverages for sub-consultants.  All sub-consultants are subject to the same insurance requirements 
of the Consultant unless otherwise specified in this Agreement. 

If the successful Consultant or sub-consultant desire additional coverages, the party desiring the additional 
coverages is responsible for the acquisition and cost. 

The Village maintains the right to modify, delete, alter or change these requirements. 
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A P P E N D I X
Arlington Heights, Illinois 

REQUEST FOR PROPOSALS FOR SENIOR CENTER SPACE UTILIZATION, MODERNIZATION AND 
PROGRAMMING PLAN 

A. Senior Center Plans (1997)

B. Maintenance Infrastructure Priorities (2019) Attached in 2 formats

C. Arlington Heights Senior Center Update (2019) - Evaluation by Senior Center agencies

D. Exterior and Interior Photographs of the Senior Center (2020)

E. Senior Center Facility Condition Assessment (2/2/2017)
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Senior Center Maintenance Infrastructure Priorities 

 

1. Examine front entrance and determine safest solution to trip problem 
where asphalt meets ramped cement at edges between pillars. 

 
Comments: This is trip hazard.   It has been temporarily fixed with relocating the 
accessible door handpad and with safety cones. 
 
2. Resilient Flooring Repairs or Replace 
 
This had been a trip hazard.   It has been successfully repaired. Resilient flooring 
replacement is budgeted for 2022/23. Cost estimate $100,000. Public Works 
recommended a pecan color. 
 
3. Snow Melt System to Eliminate “snow plops” 

Rapid melt can cause snow plop on heads of people entering building.  
 
PW Comments:   One potential solution would be to replace/move the snow melt 
system up higher.  This would be less expensive if done in house. Another long 
term solution would be to install heated sidewalks. It would be a similar cost to 
have a canopy over the drive where seniors could drive underneath to drop people 
off out of the weather. Is one more preferable than the other? Would a canopy be 
a concern for the owner of the rest of the strip center, shared drive aisle?  
The heated sidewalks has a similar cost as the new entrance, not the enhanced 
snow melt. 
 
Senior Center Manager Comments: The most important thing would be to deal 
with the snow plops that slide down the mansard style roof that runs across the 
whole northern façade of the building.  Not all people enter through the front door.   
They enter the sidewalk anywhere along the front of the building.    
 
The Senior Center Manager’s recommendation would be to replace and reposition 
the snow melt wires.  The canopy is a nice idea, but it might impede traffic.   Some 
people with serious mobility limitations might require more than 7 or 8 minutes to 
depart from the auto. While that is going on, the car is parked under the canopy 
and the front door is blocked from other people being able to use it.   While it is 
merciful that this person is going to be protected from the elements, someone else 
might give up waiting and go park and try and get themselves or their person on a 
walker or in a wheelchair across the parking lot in the elements. 
 
Heated sidewalks are definitely a nicety.   However, since Public Works has 
demonstrated a good job on snow removal on our sidewalks, it doesn’t seem worth 



tearing up a lot of good concrete to retrofit the sidewalks.   The design phase  would 
have been the time to have put heated sidewalks in.   The next best time to put 
heated sidewalks in would be when making a change or repair to the sidewalks. 
 
4. Signage Indicating Bus Loading Area 

 
The Park District would like tour buses to load at the east end of the building.    
 
Senior Center Manager’s comments:   This is a convenience, but the tailpipe 
exhaust might come into the lobby. 
 

5. Improve Ventilation  for Better Smell 
 
Deferred to Park District who disclaims any odors coming from gym or athletic 
club.   Park District acknowledges that patrons change out of their street shoes 
into exercise shoes and leave the street shoes out in the hallway.   That may 
identify the problem .  Arlington Height Park District Kristy McCann indicated 
that the Park District does not use any special HVAC in any of their other 
facilities.     
 

6. Ductless HVAC or Air Curtain 
 
Problem: insufficient HVAC in front vestibule to combat extreme outside 
temperatures.   In bad weather, this garners multitudes of complaints.   
 
The Senior Center Manager suggested an air curtain or a ductless Mitsubishi 
unit that could heat and cool the area. 
 
Public Works Response:  We don’t have the height over the doors that you 
often see associated with other facilities that use air curtains. Do you think 
patrons will support this, burst of air on hair, etc.? Evaluate how we would run 
electric and best type of system for this project?  
 

7. Re-pipe HVAC in Central Core 
 
The central core HVAC was designed to function best with all walls open.   We 
program the majority of the time with the walls closed.  
 

8. Improved AV Equipment 
 
This has been addressed and the situation is stabilized.  The update should 
include all efforts to make sure we have good working equipment in all the 
program rooms.   



 
9. Install Registration Kiosk in Lobby 

 
The AARP on line survey was promoted with a lobby kiosk.   It was not well 
used.   If we revisit it, it will have to be more visible.  Public Works suggested 
that registration might become a cell phone app.    
 

10. Repair Broken Curbs Around Parking Lot Planters 
 
This is a minor safety issue and it affects the appearance of the parking lot.  
Public Works was going to look into it.   
 

11. Repairs to Sprinkler System 
 
Sprinkler system is broken and does not water some beds fully; there is little or 
no water supply to the “garden club bed” which angers the volunteers who 
planted it.   
 

12. Rework Exterior Planters 
 
Thi is strictly an appearance issue-replumb/repair sprinklers and replant the 
parking lot beds that are struggling. 
 

13. Install Curb Cut Near Patio and Staff Doors 
 
Public Works was concerned that there were no crosswalks at this location-that 
it is not a designated drop off zone?   Public Works inquired if it was a handicap 
ramp? 
 
Senior Center Manager’s Comments: No crosswalk is currently available at 
either location.   The one needed by west staff entrance would be for moving 
lending closet and cargo in and out of the building.      It is unlikely to involve 
anyone crossing the path.   The cars pull up next to the building’s sidewalk and 
it is hard to get cargo out of the cars.   
   

14. Improve Acoustics-Central Core and Lobby 
 
The lack of sound proofing between the partition walls in the central core hurts 
our ability to program, creating inefficient use of space.  We are limited as to 
what programs we can hold on each side of the wall. 
 
 



It is hard to hear in the lobby and hard for staff stationed at front counter to hear 
telephones and people approaching the counter.  Lobby patrons sometimes 
“shssh” each other.  People frequently speak loudly in an effort to be heard 
over other patrons.   Cell phones turned up to the highest decibels exacerbate 
this problem.   

15. Replace Tambour Doors with Doors that Operate Electronically

Public Works adjusted these and replaced the locks and they operate
considerably better.

16. Redecorate/Furniture

This is strictly a patron comfort and appearance concern.  The furniture is now
twenty-two years old and is showing wear and is dirty.

17. Open Café to Lobby and Make Internet Café

This is another patron comfort and convenience matter.   Both the Park District
and the Library have expressed interest in taking over the café.   The library
would make it into an internet café.   The park district would run it as a
concession stand.

18. Outfit Room 187 so it is Suitable for Cooking Classes

This is strictly a patron comfort and appearance concern.   It would improve our
ability to program.



Maintenance Infrastructure Priorities 2020 
 

1 | P a g e     
 

SENIOR CENTER | 03/04/2020 

 Correction Needed Area Time Frame Importance Responsibility Extent PW Meeting Update 9/4
1 Examine front 

entrance and 
determine safest 
solution to trip 
problem where 
asphalt meets 
ramped cement at 
endges between 
pillars. 

Exterior/Front 
Entrance 

  

2 Resilient Flooring 
Repairs or Replace 

Central Core 
& 

Hallway System 

2019 
Q3-Q4 

(in progress) 

Trip Hazard Public Works < 1 day Resilient flooring replacement is budgeted 
for 2022/23.  Cost estimate $100,000. 
Recommended a pecan color. 

3 Snow Melt System to 
Eliminate “snow 
plops” 

Exterior 
Façade/Overhang 

2019 
Q4 

Hazard Public Works Involved:
Wiring, 

reroute foot 
traffic into 

Senior Center 

Snow melt system works but heavy snow 
melt can cause snow plops. One potential 
solution would be to replace/move the snow 
melt system up higher.  This would be less 
expensive if they did it in house. Another 
long term solution would be to install 
heated sidewalks. It would be a similar cost 
to have a canopy over the drive where 
seniors could drive underneath to drop 
people off out of the weather. Is one more 
preferable than the other? Would a canopy 
be a concern for the owner of the rest of the 
strip center, shared drive aisle?  
 
The heated sidewalks has a similar cost as 
the new entrance, not the enhanced snow 
melt. 
 
The most important thing would be to deal 
with the snow plops that slide down the 
mansard style roof that runs across the 
whole northern façade of the building.  Not 
all people enter through the front door.   
They enter the sidewalk anywhere along the 
front of the building.   The Senior Center 
Manager’s recommendation would be to 
replace and reposition the snow melt wires. 
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The canopy is a nice idea, but it might 
impede traffic.   Some people with serious 
mobility limitations might require more than 
7 or 8 minutes to depart from the auto. 
While that is going on, the car is parked 
under the canopy and the front door is 
blocked from other people being able to use 
it.   While it is merciful that this person is 
going to be protected from the elements, 
someone else might give up waiting and go 
park and try and get themselves or their 
person on a walker or in a wheelchair across 
the parking lot in the elements. 
 
Heated sidewalks are definitely a nicety.   
However, since Public Works has 
demonstrated a good job on snow removal 
on our sidewalks, it doesn’t seem worth 
tearing up a lot of good concrete to retrofit 
the sidewalks.   The design phase  would 
have been the time to have put heated 
sidewalks in.   The next best time to put 
heated sidewalks in would be when making 
a change or repair to the sidewalks. 
 

4 
 

Signage Indicating 
Bus Loading Area 

Exterior 2019
Q4 

Safety Public Works <2 hours Park District would like to load buses at east 
of main entrance and would like signs 
posted “tour bus loading zone.” 

5 Improve Ventilation  
for Better Smell 

Dance & Fitness 
Studio, Athletic 

Club 

2020
Q4 

Patron, volunteers and 
staff comfort 

Public Works Involved:
HVAC, 

ductwork;  
possibly 
wiring, 

canceling 
programs 

Are the complaints coming from the Park 
District or users of the studio? Does the Park 
District receive similar complaints at their 
other facilities? Does the Park District have 
any suggestions, is ventilation done 
differently at their other facilities? Cost/ 
feasibility information. 
 
Deferred to Park District who disclaims any 
odors coming from gym or athletic club.   
Park District acknowledges that patrons 
change out of their street shoes into 
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exercise shoes and leave the street shoes 
out in the hallway.   That may identify the 
problem .  Arlington Height Park District 
Kristy McCann indicated that the Park 
District does not use any special HVAC in any 
of their other facilities.      

6 Ductless HVAC or Air 
Curtain 

Main Entrance 2020
Q1 

Comfort of patrons in lobby and 
staff in main office 
 
Reduce equipment (copier) 
problems caused by humidity 

Public Works Involved:
May need  
condenser 

nearby 
 

Rerouting foot 
traffic  

into Senior 
Center 

We don’t have the height over the doors 
that you often see associated with other 
facilities that use air curtains. Do you think 
patrons will support this, burst of air on hair, 
etc.? Evaluate how we would run electric 
and best type of system for this project? This 
would help but not solve the problem with 
the length of time the doors are open. 
Possible use of CDBG funds. 
 
Was not proposing that the air curtain 
replace glass doors, simply to enhance it. 
AS an alternative, almost any other method 
of combatting the outside temperature in 
the vestibule before it enters the actual 
building would be welcome.  It could be the 
ductless Mitsubishi Units originally proposed 
to public works or additional forced air 
registers at ceiling height or at floor level.   
 

7 Re-pipe HVAC  Central Core 2021
Q2 

The HVAC was designed to 
operate with all walls open, 
something we are rarely able to 
do   

Part of 
Redesign 
Process 

Large Scale 
Project 

PW will have Hayes Mechanical look at it to 
determine what might be feasible. 

8 Improved AV 
Equipment 

Central Core 2020
Q2 

Equipment that doesn’t operate 
properly hinders programming, 
frustrates presenters and 
entertainers, reflects poorly upon 
the Village, annoys the patrons, 
embarrasses staff and wastes 
their time 

Public Works Involved First time Chris had heard about this 
concern. He will look into for the event on 
the 15th. He said if necessary, we could use 
their AV equipment used for special events 
for our program on the 15th. 
 
Work in progress; with safeguards of Charley 
Thomas coming in on 9/15.   
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9 Install Registration 

Kiosk 
Lobby 2020

Q4 
Patron Convenience

 
 
  

IT, Public 
Works and 

Senior Center 
Manager 

Involved:
1 week of 

coordinated 
on & off effort 

 

PW is willing to assist. Chris mentioned that 
we might also consider using a phone App, 
popular now. 

10 Repair Broken Curbs 
Around Planters  

Parking Lot 2021
Q2 

Minor safety issue and 
appearance 

Public Works 
or Engineering 

Involved:
About 1 week, 

rerouting 
parking lot 

traffic 
 

Chris thought this was done when they 
repaved the parking lot, will take a look. 
 
There might have been one or two repairs, 
but most of the planter bed curbs were not 
repaired at the time of the paving.   
 

11 Repairs to Sprinkler 
System 

Parking Lot 2021
Q2 

Sprinkler system is broken and 
does not water some beds fully; 
there is little or no water supply 
to the “garden club bed” 

Public Works Involved:
3 days 

PW will evaluate water system.

12 Rework Exterior 
Planters 

Parking Lot 2021
Q3 

Appearance Public Works Involved:
Close parts of 
parking lot 

Chris asked for Karen to him a description of 
what is needed. 
 
Strictly an appearance issue-replumb/repair 
sprinklers and replant planters that are 
struggling. 
 

13 Install Curb Cut Near 
Patio and Staff Doors 

Sidewalk 2021
 Q3 

Safety and convenience Public Works 
or Engineering 

Involved:
2 days 

Is there a crosswalk at this location, 
designated drop off zone? Handicap ramp? 
 
No crosswalk is currently available at either 
location.   The one needed by west staff 
entrance would be for moving lending closet 
and cargo in and out of the building.      It is 
unlikely to involve anyone crossing the path.   
The cars pull up next to the building’s 
sidewalk.   

14 Improve Acoustics Lobby 2021
Q3 

It is hard to hear in the lobby and 
hard for staff stationed at front 
counter to hear telephones and 
people approaching the counter 

Part of 
Redesign 
Process 

Midrange 
scale project: 
Could be as 

simple as 

Currently working on a date with Helen to 
have all the latches repaired on interior 
movable walls. Consider flooring type, 
carpet squares, vinyl, wood planks, etc., 
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installing 

baffles 
 

would help acoustics. Banners can help but 
must consider hvac, sprinkler heads, etc. 
 
The Village of Oak Park had sound baffle 
panels affixed to the wall in one of their 
conference rooms and their acoustics were 
wonderful.   
 

 
 

Central Core 2021
Q4 

The lack of sound proofing 
between the partition walls hurts 
our ability to program, creating 
inefficient use of space 

Part of 
Redesign 
Process 

Large Scale 
Project 
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15 Replace Tambour 

Doors with Doors 
that Operate 
Electronically 

Lobby/Main 
Office 

2021
Q4 

Existing doors are hard to 
operate, resulting in staff having 
to tug at them to close them and 
push hard on them to open them 

Part of 
Redesign 
Process 

Involved:
Public Works 
& scheduling 

by Senior 
Center 

Manager 

PW will look into the cost associated with 
this type of transition. 
 
 

16 Redecorate/Furniture Café 2021
Q2 

Patron Comfort Part of 
Redesign 
Process 

Involved

17 Open Café to Lobby 
and Make Internet 
Café 

Lobby/Café 2021
Q2 

Patron Convenience Part of 
Redesign 
Process 

 

Involved

18 Outfit Room 187 so it 
is Suitable for 
Cooking Classes 

Central Core 2021
Q4 

Patron Convenience and 
Improved Program Ability 

Part of 
Redesign 
Process 

Large Scale 
Project 
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Purpose 

The Village of Arlington Heights is considering a renovation of the Senior Center.   The 

building, located at 1801 W. Central Road in Arlington Heights, IL was constructed in 

1954 and enjoyed a series of commercial uses.   On February 14, 1997, the Village of 

Arlington Heights purchased the 42,000 square foot building and built it out to become 

a multipurpose drop in Senior Center housing eight senior service agencies.  The Senior 

Center opened on December 1, 1997.   Twenty plus years later, we are looking at the 

phenomenal growth of the Senior Center and taking steps to ensure that this facility 

will continue to serve the future needs of the senior citizens of our community. 

 

To  this  end,  we  are  looking  at  a  mix  of  public  funds,  potentially  Community 

Development Block Grant Funds where appropriate and possibly some partnerships 

with other local taxing bodies.  

 

The first step was to begin to gather user data…so we started with the agencies and 

staff who work  in  the Senior Center.   The  following  contains  their  suggestions and 

thoughts. 

 

The Agencies of the Arlington Heights Senior Center  
 

 Village of Arlington Heights 

 Arlington Heights Memorial Library 

 Arlington Heights Nurses Club 

 Arlington Heights Park District 

 Catholic Charities Northwest Senior Services 

 Catholic Charities Community Development & Outreach Services 

 Escorted Transportation Service Northwest 

 Northwest Community Healthcare 

 

Any italicized bullet point can be accomplished without waiting for the update.   
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Outdoors 
 

Parking Lot 
 

 More signage with lanes clearly marked as bus loading area 

 Repair broken curbs around parking lot planters. 

 Replant planters. 

 Install two additional curb cuts for patron ease of use: near patio and near west 

entrance/lending closet. (several requests) 

 

Facade 
 

 Install efficient snowmelt system or redesign roof to eliminate “snow plops.” 

 Recognize the Village for their generous support in having a senior center by having Arlington 

Heights in the name, but also sending the message that all are welcome.   

o Welcoming sign at door stating “All are welcome.” 

o Always say in our newsletter that all are welcome. 

 

 ”Rename the senior center.   The younger generations do not want to call themselves “Seniors” 

and do not necessarily flock to “Senior Centers.”  This place has so much to offer, but you have 

to get them into the door.  Examples: Arlington Heights Center for Active Living; Arlington 

Heights Active Adult Center.    Very important to the agency directors, as expressed in February 

meeting.   
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Indoors 
Entry 
 

 Install ductless heating/cooling to address the issue of the lobby being too cold or overly 

warm. 

 Reconfigure doors so it is possible to stagger opening and closing. (several requests) 

 

Lobby 
 

 Continue to use the fireplace as a focal point as it is the first thing one sees coming into the 

building. 

 Fireplace and welcoming lobby with small gathering areas show well and are inviting. 

 Remove fireplace so it is more open and inviting. 

 Install program registration kiosk on west side of lobby, near main office. 

 Update the color scheme and furniture to be more warm and inviting‐several requests. 

 Make the reception counter open to the lobby with information racks and information desk. 

 Make the café more open to the lobby. 

 Replace beige wallpaper with more color, bright color‐several requests 

 Redesign tambour doors from front desk area to lobby. 

 Add smart screen signage of where activities are located.  

 Remove brochure wall‐messy; get spindle racks to display. 

 Station volunteer greeter at entrance to address current feel of confusion in where to go. 

 Include place to donate batteries. 

 

Café 
 

 Open the café to the lobby 

 Make café more inviting. 

 Open the area. 

 Make better use of the café space. 

 Replace the furniture 

 Make the café flow better. 

 Make the café a computer café. 

 Reinstate food and coffee in the café‐sandwiches and yogurt. 

 Change vending machine products to those more aimed at senior population 
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Hallways  
 

 32” digital board to post activities outside of program rooms would look more professional 

than handwritten information on easels.  

 Better Signage (several requests) 

 Room signage should match room names (example program room 2 is 173 and card room)‐

multiple requests. 

 Room signage should match the function of the room. 

 Signage to reverse walking trail patterns: MWF; T,TH, S 

 Signage to indicate “fast lanes” and “slow lanes.” 

 Post the lap information (13 times without fireplace; 11 times with fireplace near the clinic) 

 Post encouraging messages to walkers that change frequently near clinic. 

 Put blinds or frosted film on the door glass to program rooms to discourage seniors from 

looking in to see what is going on.  

 Local high schools and art society could adopt the flower boxes. 

 Replace flowers in flower box with live flowers. 

 Remove flower boxes‐wasted space and labor in keeping them clean. 

 Replace flower boxes with displays for agencies to display senior information. 

 Spruce up the information cabinets back near the woodshop. 

 

 Hire a plant service. 

 

Central Core Program Area 
 

 Partitions have to be more sound proof‐several requests. 

 Better electronics and AV Equipment‐more user friendly. 

 Equip Room 183 with drop down projection system.   

 Even out the HVAC so that the central core rooms are equally comfortable with the walls 

closed or open. 

 Make more modern, crisp, bright and new (currently too beige) 

 Make Room 187 a full service kitchen designed to teach cooking classes. 

 

 Use a smaller room for the game room to allow more programming space. 
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Centerwide 
 

 Add better insulation to counter and window areas on outside walls. 

 Add volume controls to background music. 

 Replace flooring 

 Eliminate snags and separations in flooring that can cause falls. 

 Uniform temperatures where you do not think even think about the temperature. 

 Update the color scheme.  Repair spackled areas. 

 Modernize the signage. 

 More seating in rest of building to encourage use of rest of building 

 Install new lighting that mimics outdoor lighting so people feel energized as they walk. 

 General Update‐new floors, paint, wallpaper, furniture, real plants in planter, better lighting.  

Make it bright and fresh and bring it into the 21st century 

 Update center with more current décor. 

 Explore safety aspects glass insets into doors vs. solid doors.   Install blinds or shades on all 

doors. 

 Add more waterspout bottle fillers. 

 

 The things scattered through senior center encouraging you to stop along the way, Scrabble, 

brochures, magazine and book swap, magazines at Lunch N More are liked.  

 Have the floors cleaned every month. 

 Redo or do something with the Inc. acknowledgement plaques. 

 Replace dim or burned out light bulbs. 

 Deep cleaning of all flooring on routine basis. 

 

Bathrooms 
 

 Redecorate bathrooms with a little “bling.” 

 Position mirrors opposite mirrors over sink so guests can check out the back of their clothing 

and hairstyles.   

 Add one full‐length mirror wherever possible. 

 Update the floor. 

 Update the counter top. 

 Clean bathrooms throughout day‐cleanliness over the past year has gotten worse and worse 

 Deep cleaning of all restrooms, especially grout‐several requests. 

 The electronic bathroom door openers are liked. 
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Dance & Fitness Studio 
 

 Provide better ventilation as the gym smells as you walk by on the path...other gyms do not 

smell. 

 

Office Area 
 

 Investigate potential for installing waterline for faucet and “shower pan” with drain in Lending 

Closet to clean the equipment. 

 

 Better dusting 

 Better ventilation 

 More frequent carpet cleaning or replace carpeting 

 Regularly check ventilation. 

 Complaints of allergies, migraines, stuffy nose, dry and/or teary eyes. 

 Fix TV in staff lounge. 

 

Storage 
 

 Redesign storage areas in the back of the building.  It is inefficient. 

 Provide small 4 X 4 areas for each agency for remote storage. 

 Find permanent solution to Arlington Heights Nurses Club Lending Closet overflow. 

 

And Some Program Ideas 
 

 More evening classes. 

 More days per week 

 Gear programming to the younger seniors, such as current events, Harper 
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1  E X E C U T I V E  S U M M A R Y  

1.1 PROPERTY INFORMATION AND GENERAL PHYSICAL CONDITION 

The property information is summarized in the table below.  More detailed descriptions may be found in the various sections of the 
report and in the Appendices. 

PROPERTY INFORMATION 

Address: 1801 West Central Rd., Arlington Hts., Ill. 60004 

Year Constructed/Renovated: Renovated 1997 

Current Occupants: Arlington Heights Senior Center  

Management Point of Contact: 
Village of Arlington Heights, Mr. Chester Gorecki, Management Analyst 

847.368.5805 phone 

Property Type: Municipal 

Site Area: 3.65 acres 

Building Area:   45,000 SF 

Number of Buildings: 1 

Number of Stories: 1 
Parking Type and Number of 
Spaces: 131 plus 10 HC spaces in open lots, 14 parking spaces in the rear  

Building Construction: 
Masonry bearing walls structure on concrete slab.  

Steel frame with concrete-topped metal decks. 

Roof Construction: 
Flat roof with EPDM membrane and stone ballast. 

Sloped metal roofing at front facade.  

Exterior Finishes: Brick Veneer 

Heating, Ventilation and Air 
Conditioning: 

Central system with boilers, air handlers, Individual rooftop package units, and hydronic 
suspended unit heaters. 

Fire and Life/Safety: Fire sprinklers, hydrants, smoke detectors, alarms, strobes, extinguishers, pull stations, alarm 
panel, and  exit signs 

Dates of Visit: January 9, 2017 

On-Site Point of Contact (POC): Tony Ovcina, Maintenance Mechanic 1, Village of Arlington Heights 
Assessment and Report Prepared 
by: Vinnette Shim 

Reviewed by: 

Al Diefert 
Technical Report Reviewer For  
Andrew Hupp 
Program Manager 
arhupp@emgcorp.com 

800.733.0660 x6632 

 

SYSTEMIC CONDITION SUMMARY 

Site Good HVAC Good 

Structure Good Plumbing Good 
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SYSTEMIC CONDITION SUMMARY 

Roof Good Electrical Good 

Vertical Envelope Good Elevators NA 

Interiors Good Fire Good 

 

The following bullet points highlight the most significant short term and modernization recommendations:  

 Full replacement of roof 

Generally, the property appears to have been constructed within industry standards in force at the time of construction.  The property 
appears to have been well maintained since it was first occupied and is in good overall condition. 

According to property management personnel, the property has no capital improvement expenditure program over the past three years. 

  

1.2 FACILITY CONDITION INDEX (FCI) 

 
One of the major goals of the FCA is to calculate the FCI, which gives an indication of a building’s overall condition. Two FCI ratios are 
calculated and presented, the Current Year and Ten-Year. The Current Year FCI is the ratio of Immediate Repair Costs to the building’s 
Current Replacement Value.  Similarly, the Ten-Year FCI is the ratio of anticipated Capital Reserve Needs over the next ten years to 
the Current Replacement Value. 
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FCI CONDITION RATING DEFINITION 
PERCENTAGE 

VALUE 

Good 
In new or well-maintained condition, with no visual evidence of wear, 
soiling or other deficiencies. 0% to 5% 

Fair 
Subjected to wear and soiling but is still in a serviceable and 
functioning condition. 

> than 5% to 10% 

Poor 
Subjected to hard or long-term wear. Nearing the end of its useful or 
serviceable life. 

> than 10% to 60% 

Very Poor 
Has reached the end of its useful or serviceable life. Renewal is now 
necessary. 

> than 60% 

 

The graphs above and tables below represent summary-level findings for the FCA. The deficiencies identified in this assessment can 
be combined with potential new construction requirements to develop an overall strategy that can serve as the basis for a portfolio-wide 
capital improvement funding strategy. Key findings from the assessment include: 

 

KEY FINDING METRIC 
 Current Year Facility Condition Index (FCI)    FCI = (IR)/(CRV) 4.1% Good  

10-Year Facility Condition Index (FCI)          FCI = (RR)/(CRV) 6.4% Fair  

Current Replacement Value (CRV) 45,000 SF * 250.00 / SF = $11,250,000 

Year 0 (Current Year) - Immediate Repairs (IR) $461,640

Years 1-10 – Replacement Reserves (RR) $726,849

TOTAL Capital Needs $1,188,489

 

The major issues contributing to the Immediate Repair Costs and the Current Year FCI ratio are summarized below: 

 Full replacement of roof 

 

Further detail on the specific costs that make up the Immediate Repair Costs can be found in the cost tables. 

1.3 SPECIAL ISSUES AND FOLLOW-UP RECOMMENDATIONS 

As part of the FCA, a limited assessment of accessible areas of the building(s) was performed to determine the presence of mold, 
conditions conducive to mold growth, and/or evidence of moisture.  Property personnel were interviewed concerning any known or 
suspected mold, elevated relative humidity, water intrusion, or mildew-like odors.  Sampling is not a part of this assessment. 

There are no visual indications of the presence of mold growth, conditions conducive to mold growth, or evidence of moisture in 
representative readily accessible areas of the property. 

1.4 OPINIONS OF PROBABLE COST 

Cost estimates are attached at the front of this report (following the cover page). 

These estimates are based on Invoice or Bid Document/s provided either by the Owner/facility and construction costs developed by 
construction resources such as R.S. Means and Marshall & Swift, EMG’s experience with past costs for similar properties, city cost 
indexes, and assumptions regarding future economic conditions. 
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Opinions of probable costs should only be construed as preliminary, order of magnitude budgets. Actual costs most probably will vary 
from the consultant’s opinions of probable costs depending on such matters as type and design of suggested remedy, quality of 
materials and installation, manufacturer and type of equipment or system selected, field conditions, whether a physical deficiency is 
repaired or replaced in whole, phasing of the work (if applicable), quality of contractor, quality of project management exercised, market 
conditions, and whether competitive pricing is solicited, etc. ASTM E2018-08 recognizes that certain opinions of probable costs cannot 
be developed within the scope of this guide without further study. Opinions of probable cost for further study should be included in the 
FCA. 

1.4.1 METHODOLOGY 

Based upon site observations, research, and judgment, along with referencing Expected Useful Life (EUL) tables from various industry 
sources, EMG opines as to when a system or component will most probably necessitate replacement.  Accurate historical replacement 
records, if provided, are typically the best source of information.  Exposure to the elements, initial quality and installation, extent of use, 
the quality and amount of preventive maintenance exercised, etc., are all factors that impact the effective age of a system or 
component.  As a result, a system or component may have an effective age that is greater or less than its actual chronological age.  
The Remaining Useful Life (RUL) of a component or system equals the EUL less its effective age.  Projections of Remaining Useful Life 
(RUL) are based on continued use of the Property similar to the reported past use.  Significant changes in occupants and/or usage may 
affect the service life of some systems or components. 

Where quantities could not be derived from an actual take-off, lump sum costs or allowances are used.  Estimated costs are based on 
professional judgment and the probable or actual extent of the observed defect, inclusive of the cost to design, procure, construct and 
manage the corrections. 

1.4.2 IMMEDIATE REPAIRS  

Immediate repairs are opinions of probable costs that require immediate action as a result of: (1) material existing or potential unsafe 
conditions, (2) material building or fire code violations, or (3) conditions that, if not addressed, have the potential to result in, or 
contribute to, critical element or system failure within one year or will most probably result in a significant escalation of its remedial cost. 

1.4.3 REPLACEMENT RESERVES 

Replacement Reserves are for recurring probable expenditures, which are not classified as operation or maintenance expenses.  The 
replacement reserves should be budgeted for in advance on an annual basis. Replacement Reserves are reasonably predictable both 
in terms of frequency and cost.  However, Replacement Reserves may also include components or systems that have an 
indeterminable life but, nonetheless, have a potential for failure within an estimated time period. 

Replacement Reserves exclude systems or components that are estimated to expire after the reserve term and are not considered 
material to the structural and mechanical integrity of the subject property.  Furthermore, systems and components that are not deemed 
to have a material effect on the use of the Property are also excluded.  Costs that are caused by acts of God, accidents, or other 
occurrences that are typically covered by insurance, rather than reserved for, are also excluded. 

Replacement costs are solicited from ownership/property management, EMG’s discussions with service companies, manufacturers' 
representatives, and previous experience in preparing such schedules for other similar facilities.  Costs for work performed by the 
ownership’s or property management’s maintenance staff are also considered. 

EMG’s reserve methodology involves identification and quantification of those systems or components requiring capital reserve funds 
within the assessment period.  The assessment period is defined as the effective age plus the reserve term.  Additional information 
concerning system’s or component’s respective replacement costs (in today's dollars), typical expected useful lives, and remaining 
useful lives were estimated so that a funding schedule could be prepared.  The Replacement Reserves Schedule presupposes that all 
required remedial work has been performed or that monies for remediation have been budgeted for items defined in the Immediate 
Repair Cost Estimate. 
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2  P U R P O S E  A N D  S C O P E  

2.1 PURPOSE 

EMG was retained by the client to render an opinion as to the Property’s current general physical condition on the day of the site visit. 

Based on the observations, interviews and document review outlined below, this report identifies significant deferred maintenance 
issues, and existing deficiencies, which affect the Property’s use.  Opinions are rendered as to its structural integrity, building system 
condition, and the Property’s overall condition.  The report also notes building systems or components that have realized or exceeded 
their typical expected useful lives. 

 
Throughout sections 5 through 9 of this report, each report section will typically contain three subsections organized in the following 
sequence: 
 
 A descriptive table (and/or narrative), which identifies the components assessed, their condition, and other key data points.  
 A simple bulleted list of Anticipated Lifecycle Replacements, which lists components and assets typically in Excellent, Good, or Fair 

condition at the time of the assessment but that will require replacement or some other attention once aged past their estimated 
useful life.  These listed components are typically included in the associated inventory database with costs identified and budgeted 
beyond the first several years. 

 A bulleted cluster of Actions/Comments, which include more detailed narratives describing deficiencies, recommended repairs, and 
short term replacements.  The assets and components associated with these bullets are/were typically problematic and in Poor or 
Failed condition at the time of the assessment, with corresponding costs included within the first few years.      

 

CONDITIONS: 

The physical condition of building systems and related components are typically defined as being in one of five conditions:  Excellent, 
Good, Fair, Poor, Failed or a combination thereof.  For the purposes of this report, the following definitions are used: 

Excellent = New or very close to new; component or system typically has been installed within the past year, sound and 
performing its function. Eventual repair or replacement will be required when the component or system either 
reaches the end of its useful life or fails in service. 

Good = Satisfactory as-is.  Component or system is sound and performing its function, typically within the first third of its 
lifecycle. However, it may show minor signs of normal wear and tear. Repair or replacement will be required 
when the component or system either reaches the end of its useful life or fails in service. 

Fair = Showing signs of wear and use but still satisfactory as-is, typically near the median of its estimated useful life.  
Component or system is performing adequately at this time but may exhibit some signs of wear, deferred 
maintenance, or evidence of previous repairs.  Repair or replacement will be required due to the component or 
system’s condition and/or its estimated remaining useful life. 

Poor = Component or system is significantly aged, flawed, functioning intermittently or unreliably; displays obvious 
signs of deferred maintenance; shows evidence of previous repair or workmanship not in compliance with 
commonly accepted standards; has become obsolete; or exhibits an inherent deficiency.  The present condition 
could contribute to or cause the deterioration of contiguous elements or systems.  Either full component 
replacement is needed or repairs are required to restore to good condition, prevent premature failure, and/or 
prolong useful life. 

Failed 

 

= Component or system has ceased functioning or performing as intended.  Replacement, repair, or other 
significant corrective action is recommended or required. 

Not Applicable 

 
 
 

= Assigning a condition does not apply or make logical sense, most commonly due to the item in question not 
being present. 
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PLAN TYPES: 
 
Each line item in the cost database is assigned a Plan Type, which is the primary reason or rationale for the recommended 
replacement, repair, or other corrective action.  This is the “why” part of the equation.  A cost or line item may commonly have more 
than one applicable Plan Type; however, only one Plan Type will be assigned based on the “best” fit, typically the one with the greatest 
significance.  The following Plan Types are listed in general weighted order of importance: 
 
Safety = An observed or reported unsafe condition that if left unaddressed could result in an injury; a system 

or component that presents a potential liability risk. 

Performance/Integrity = Component or system has failed, is almost failing, performs unreliably, does not perform as intended, 
and/or poses a risk to overall system stability. 

Accessibility = Does not meet ADA, UFAS, and/or other handicap accessibility requirements. 

Environmental = Improvements to air or water quality, including removal of hazardous materials from the building or 
site. 

Modernization/Adaptation 

 

= Conditions, systems, or spaces that need to be upgraded in appearance or function to meet current 
standards, facility usage, or client/occupant needs. 

Lifecycle/Renewal 

 
 

= Any component or system in which future repair or replacement is anticipated beyond the next 
several years and/or is of minimal substantial early-term consequence. 

 
PRIORITIZATION SCHEME: 
 
One of EMG’s data-sorting exercises and deliverables of fundamental value is to evaluate and rank the recommendations and needs of 
the facility via a logical and well-developed prioritization scheme. The factors under consideration and built into the evaluation criteria 
include Plan Type (the “why”), Uniformat/building component type or system (the “what”), and condition/RUL (the “when”).  The facility 
type or importance is also factored into the overall portfolio if relevant information is provided and applicable.  EMG utilizes the following 
prioritization scheme:      
 
Priority 1 = Immediate/Critical Items: Require immediate action to either (a) correct a safety hazard or (b) 

address the most important building performance or integrity issues or failures. 

Priority 2 = Potentially Critical Items: Include (a) those safety/liability, component performance or building 
integrity issues of slightly less importance not captured in Priority 1 and/or (b) issues that if left 
unchecked could escalate into Immediate/Critical items.  Accessibility and 'stabilized' environmental 
issues are also typically included in this subset. 

Priority 3 = Necessary/Recommended Items: Items of concern that generally either require attention or are 
suggested as improvements within the near term to: (a) improve usability, marketability, or efficiency; 
(b) reduce operational costs; (c) prevent or mitigate disruptions to normal operations; (d) modernize 
the facility; (e) adapt the facility to better meet occupant needs; and/or (f) should be addressed when 
the facility undergoes a significant renovation. 

Priority 4 = Anticipated Lifecycle Replacements: Renewal items which are generally associated with building 
components performing acceptably at the present time but will likely require replacement or other 
future attention within the timeframe under consideration. 

2.2 SCOPE 

The standard scope of the Facility Condition Assessment includes the following: 

 Visit the Property to evaluate the general condition of the building and site improvements, review available construction documents in 
order to familiarize ourselves with, and be able to comment on, the in-place construction systems, life safety, mechanical, electrical, 
and plumbing systems, and the general built environment. 
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 Identify those components that are exhibiting deferred maintenance issues and provide cost estimates for Immediate Costs and 
Replacement Reserves based on observed conditions, maintenance history and industry standard useful life estimates.  This will 
include the review of documented capital improvements completed within the last five-year period and work currently contracted for, if 
applicable. 

 Provide a full description of the Property with descriptions of in-place systems and commentary on observed conditions. 
 Provide a general statement of the subject Property’s compliance to Title III of the Americans with Disabilities Act.  This will not 

constitute a full ADA survey, but will help identify exposure to issues and the need for further review. 
 Perform a limited assessment of accessible areas of the building(s) for the presence of mold, conditions conducive to mold growth, 

and/or evidence of moisture. EMG will also interview Project personnel regarding the presence of any known or suspected mold, 
elevated relative humidity, water intrusion, or mildew-like odors.  Potentially affected areas will be photographed.  Sampling will not 
be considered in routine assessments. 

 List the current utility service providers. 
 Review maintenance records and procedures with the in-place maintenance personnel. 
 Observe a representative sample of the interior spaces/units, including vacant spaces/units, in order to gain a clear understanding of 

the property’s overall condition.  Other areas to be observed include the exterior of the property, the roofs, interior common areas, 
and the significant mechanical, electrical and elevator equipment rooms. 

 Provide recommendations for additional studies, if required, with related budgetary information. 
 Provide an Executive Summary at the beginning of this report.  

2.3 PERSONNEL INTERVIEWED 

The maintenance staff was interviewed for specific information relating to the physical property, available maintenance procedures, 
historical performance of key building systems and components, available drawings and other documentation.  The following personnel 
from the facility and government agencies were interviewed in the process of conducting the FCA: 

 

NAME AND TITLE ORGANIZATION PHONE NUMBER 

Tony Ovcina, Maintenance Mechanic 1,  Village of Arlington Heights 847.368.5860 
 

The FCA was performed with the assistance of Tony Ovcina, Maintenance Mechanic 1, Village of Arlington Hts., the onsite Point of 
Contact (POC), who was cooperative and provided information that appeared to be accurate based upon subsequent site observations.  
The onsite contact is completely knowledgeable about the subject property and answered most questions posed during the interview 
process.  The POC’s management involvement at the property has been for the past 15 months. 

2.4 DOCUMENTATION REVIEWED 

Prior to the FCA, relevant documentation was requested that could aid in the knowledge of the subject property’s physical 
improvements, extent and type of use, and/or assist in identifying material discrepancies between reported information and observed 
conditions.  No documents were submitted for review. The Documentation Request Form is provided in Appendix E. 

2.5 PRE-SURVEY QUESTIONNAIRE 

A Pre-Survey Questionnaire was sent to the POC prior to the site visit.  The questionnaire is included in Appendix E.  Information 
obtained from the questionnaire has been used in preparation of this report. 

2.6 WEATHER CONDITIONS 

January 9, 2017:  Cloudy, with temperatures in the 20’s (°F) and light winds.  
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3  E X I S T I N G  B U I L D I N G  A S S E S S M E N T  

3.1 UNIT OR SPACE TYPES 

All 41,392 square feet of the building are occupied by a single occupant, Arlington Heights Senior Center.  The spaces are mostly a 
combination of offices, kitchen, dining, activity, restrooms, mechanical and utility. 
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4  S I T E  I M P R O V E M E N T S  

4.1 UTILITIES 

The following table identifies the utility suppliers and the condition and adequacy of the services. 

SITE UTILITIES 

UTILITY SUPPLIER 
CONDITION AND 

ADEQUACY 

Sanitary sewer Village of Arlington Heights Department of Public Works Good 

Storm sewer Village of Arlington Heights Department of Public Works Good 

Domestic water Village of Arlington Heights Department of Public Works Good 

Electric service Commonwealth Edison Good 

Natural gas service NICOR Good 

Actions/Comments: 

 According to the POC, the utilities provided are adequate for the property.  There are no unique, onsite utility systems such as septic 
systems, water or waste water treatment plants, or propane gas tanks. 

4.2 PARKING, PAVING, AND SIDEWALKS 

ITEM DESCRIPTION 

Main Ingress and Egress Central Road 

Access from North 

Additional Entrances New Wilke Rd 

Additional Access from East 

 

PAVING AND FLATWORK 

ITEM MATERIAL LAST WORK DONE CONDITION 

Entrance Driveway Apron Asphalt 1997 Good 

Parking Lot Asphalt 1997 Good 

Drive Aisles Asphalt 1997 Good 

Service Aisles Asphalt 1997 Good 

Sidewalks Concrete 1997 Good 

Curbs Concrete 1997 Fair 

Site Stairs Cast-in-place concrete 1997 Fair 

Pedestrian Ramps Cast-in-place concrete 1997 Fair 
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PARKING COUNT 

OPEN LOT CARPORT 
PRIVATE 
GARAGE 

SUBTERRANEAN 
GARAGE 

FREESTANDING 
PARKING STRUCTURE 

131 0 0 0 0 

Total Number of ADA Compliant Spaces 10 

Number of ADA Compliant Spaces for Vans 2 

Total Parking Spaces 141 

Parking Ratio (Spaces/1000SF) 3.43 

Method of Obtaining Parking Count Physical count  

 

EXTERIOR STAIRS 

LOCATION MATERIAL HANDRAILS CONDITION 

East side patio Concrete stairs Metal Good 

South side loading dock  Concrete stairs Metal Fair 

Anticipated Lifecycle Replacements: 

 Asphalt seal coating 
 Asphalt pavement 

Actions/Comments: 

 The asphalt pavement exhibits isolated areas of failure and deterioration, such as alligator cracking, transverse cracking, extensive 
raveling, and localized depressions at the rear of the building.  The most severely damaged areas of paving must be cut and patched 
in order to maintain the integrity of the overall pavement system.     

4.3 DRAINAGE SYSTEMS AND EROSION CONTROL 

DRAINAGE SYSTEM AND EROSION CONTROL 

SYSTEM EXISTS AT SITE CONDITION 

Surface Flow ☒ Good 

Inlets ☒ Good 

Swales ☐ -- 

Detention pond ☐ -- 

Lagoons ☐ -- 

Ponds ☐ -- 

Underground Piping ☒ Good 

Pits ☐ -- 
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DRAINAGE SYSTEM AND EROSION CONTROL 

SYSTEM EXISTS AT SITE CONDITION 

Municipal System ☐ Good 

Dry Well ☐ -- 

Anticipated Lifecycle Replacements: 

 No components of significance  

Actions/Comments: 

 There is no evidence of storm water runoff from adjacent properties.  The storm water system appears to provide adequate runoff 
capacity.  There is no evidence of major ponding or erosion. 

4.4 TOPOGRAPHY AND LANDSCAPING 

ITEM DESCRIPTION 

Site Topography Slopes gently down from the north side of the property to the south property line. 

Landscaping 
Trees Grass 

Flower 
Beds 

Planters 
Drought 
Tolerant 
Plants 

Decorative 
Stone 

None 

☒ ☒ ☒ ☒ ☐ ☐ ☐ 

Landscaping Condition Good 

Irrigation 

Automatic 
Underground 

Drip Hand Watering None 

☐ ☐ ☐ ☒ 

Irrigation Condition -- 

 

RETAINING WALLS 

TYPE LOCATION CONDITION 

None -- -- 

Anticipated Lifecycle Replacements: 

 No components of significance  

Actions/Comments: 

 The topography and adjacent uses do not appear to present conditions detrimental to the property.  There are no significant areas of 
erosion. 
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4.5 GENERAL SITE IMPROVEMENTS 

PROPERTY SIGNAGE 

Property Signage Building mounted 

Street Address Displayed? Yes 

 

SITE AND BUILDING LIGHTING 

Site Lighting 

None Pole Mounted Bollard Lights 
Ground 

Mounted 
Parking Lot Pole 

Type 

☐ ☒ ☐ ☐ ☒ 

Overall Site Lighting Condition Good 

Building Lighting 

None Wall Mounted Recessed Soffit 

☐ ☒ ☒ 

Overall Building Lighting Condition Good 

 

SITE FENCING 

TYPE LOCATION CONDITION 

Wrought iron At patio area Good 

Painted wood board and posts At patio area Good 

 

REFUSE DISPOSAL 

Refuse Disposal Common area dumpsters 

Dumpster Locations Mounting Enclosure Contracted? Condition 

Rear  
Concrete 

pad 
None Yes Fair 

 

Anticipated Lifecycle Replacements: 

 Exterior lighting 

Actions/Comments: 

 No significant actions are identified at the present time.  On-going periodic maintenance is highly recommended.  Future lifecycle 
replacements of the components listed above will be required.   

 

 

 

 

 



FACILITY CONDITION ASSESSMENT         
 
 

SENIOR CENTER 

1801 WEST CENTRAL ROAD 

ARLINGTON HEIGHTS, ILLINOIS 60004 EMG PROJECT NO:  122943.16R000-023.017 
   

13 
  www.EMGcorp.com p 800.733.0660 

 

 

5  B U I L D I N G  A R C H I T E C T U R A L  A N D  S T R U C T U R A L  S Y S T E M S  

5.1 FOUNDATIONS 

BUILDING FOUNDATION 

ITEM DESCRIPTION CONDITION 

Foundation Slab on grade with integral footings Good 

Anticipated Lifecycle Replacements: 

 No components of significance  

Actions/Comments: 

 The foundation systems are concealed.  There are no significant signs of settlement, deflection, or movement. 

5.2 SUPERSTRUCTURE 

BUILDING SUPERSTRUCTURE 

ITEM DESCRIPTION CONDITION 

Framing / Load-Bearing Walls Masonry walls Fair 

Ground Floor Concrete slab Good 

Upper Floor Framing NA -- 

Upper Floor Decking NA -- 

Roof Framing Steel beams or girders Good 

Roof Decking Metal decking with concrete topping Good 

Anticipated Lifecycle Replacements: 

 No components of significance  

Actions/Comments: 

 The superstructure is exposed in some locations, which allows for limited observation.  Walls and floors appear to be plumb, level, 
and stable.  There are no significant signs of deflection or movement.  

5.3 ROOFING 

PRIMARY ROOF 

Type / Geometry Flat or low-sloping Finish 
Single-ply EPDM, with stone 

ballast  
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PRIMARY ROOF 

Maintenance Outside contractor Roof Age 20 years 

Flashing Sheet metal Warranties Yes  

Parapet Copings NA; no parapet walls Roof Drains Internal drains 

Fascia None Insulation Rigid board 

Soffits None Skylights Yes 

Attics No Ponding No 

Ventilation Source-1 None Leaks Observed No 

Ventilation Source-2 -- Roof Condition Fair 

 
The primary roof is located at entire area 

Anticipated Lifecycle Replacements: 

 EPDM roof membrane 
 Roof flashings (included as part of overall membrane replacement) 

Actions/Comments: 

 The roof finishes vary in age appear to be more than 20 years old. Information regarding roof warranties or bonds was not available. 
According to the POC, the roof is scheduled to be replaced in 2017.  The roofs are maintained by an outside contractor  

 According to the POC, there are no active roof leaks.  There is no evidence of active roof leaks.   
 There is no evidence of roof deck or insulation deterioration.  The roof substrate and insulation should be inspected during any future 

roof repair or replacement work.    
 Roof drainage appears to be adequate.  Clearing and minor repair of drain system components should be performed regularly as part 

of the property management’s routine maintenance and operations program.   
 During severe wind storms, roofing aggregate (ballast) may become wind-borne and may harm nearby persons or may damage 

surrounding properties or building or site elements of the subject property.  National, regional, and local building codes vary widely in 
the treatment of this issue and should be consulted during any future roofing repairs or replacements. 

5.4 EXTERIOR WALLS 

BUILDING EXTERIOR WALLS 

TYPE LOCATION CONDITION 

Primary Finish Brick veneer Good 

Secondary Finish Stucco Good 

Accented with CMU / Masonry Good 

Soffits Concealed  Fair 

Building sealants (caulking) are located between dissimilar materials, at joints, and around window and door openings. 
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Anticipated Lifecycle Replacements: 

 No components of significance  

Actions/Comments: 

 There are isolated portions of the damaged brick veneer and missing mortar joints along the rear elevation. The damaged brick 
veneer and missing mortar joints will require repairs and repointing. This work is relatively insignificant and the work can be 
performed as part of the property management’s routine maintenance program.  

5.5 EXTERIOR AND INTERIOR STAIRS 

Not applicable.  There are no exterior or interior stairs.   

5.6 EXTERIOR WINDOWS AND DOORS 

BUILDING WINDOWS 

WINDOW FRAMING GLAZING LOCATION 
WINDOW 
SCREEN 

CONDITION 

Aluminum framed storefront Double pane Front ☐ Good 

Aluminum framed, fixed Double pane 
Wood shop, Art & Craft, 

Reading and Fitness 
☐ Good 

 

BUILDING DOORS 

Main Entrance Doors 
Door Type Condition 

Fully glazed, metal framed Good 

Secondary Entrance Doors Fully glazed, metal framed Good 

Service Doors Metal, insulated Good 

Overhead Doors Steel Poor 

Anticipated Lifecycle Replacements: 

 Windows 
 Storefront doors 
 Overhead doors 

Actions/Comments: 

 No significant actions are identified at the present time.  On-going periodic maintenance is highly recommended.  Future lifecycle 
replacements of the components listed above will be required.   
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5.7 PATIO, TERRACE, AND BALCONY 

BUILDING PATIO, TERRACE AND BALCONY 

TYPE DESCRIPTION LOCATION CONDITION 

Ground Floor Patio Concrete East side of building Good 

Upper Balcony Structure None -- -- 

Balcony Decks None -- -- 

Balcony Deck Toppings None -- -- 

Balcony Guardrails None -- -- 

Anticipated Lifecycle Replacements: 

 No components of significance 

Actions/Comments: 

 No significant actions are identified at the present time.  On-going periodic maintenance is highly recommended.   
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6  B U I L D I N G  M E C H A N I C A L  A N D  P L U M B I N G  S Y S T E M S  

6.1 BUILDING HEATING, VENTILATING, AND AIR CONDITIONING (HVAC) 

INDIVIDUAL UNITS 

Primary Components Package units 

Cooling (if separate from above) performed via components above 

Quantity and Capacity Ranges 1 unit at 7.5 tons  
Total Heating or Cooling Capacity 7.5 tons 

Heating Fuel Natural gas 
Location of Equipment Throughout interior spaces 

Space Served by System Entire building  
Age Ranges Unit dated 1997 

Primary Component Condition Fair 

 

BUILDING CENTRAL HEATING SYSTEM 

Primary Heating System Type Hot water boilers 
Quantity and Capacity of Major Components 1 at 1,200 MBH each  

Total Heating Capacity 1,200 MBH 
Heating Fuel Natural gas 

Location of Major Equipment Mechanical rooms 
Space Served by System Entire building  

Age Ranges All units dated 1997 
Boiler Condition Fair 

Heat Exchanger Condition Fair 
 

BUILDING CENTRAL COOLING SYSTEM 

Primary Cooling System Type Air-cooled chillers 
Quantity and Capacity of Major Components 2 chillers at 33 tons each, 1 chiller at 80 tons 

Total Cooling Capacity 146 tons 
Refrigerant R-22 

Cooling Towers None 
Location of Major Equipment Rooftop 

Space Served by System Entire building  
Age Ranges All units dated 1997 

Chiller Condition Fair 
Cooling Tower Condition -- 

 

DISTRIBUTION SYSTEM 

HVAC Water Distribution System Two-pipe 
Heating Water Circulation Pump Size & Quantity 2 pumps at 5 HP each  
Chilled Water Circulation Pump Size & Quantity NA 

Condenser Water Circulation Pump Size & Quantity NA 
Pump Condition Good 

Air Distribution System Variable volume 
Quantity and Capacity of Air Handlers Three air handler ranging from 500 CFM each  

Location of Air Handlers Mechanical rooms 
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DISTRIBUTION SYSTEM 

Large Spaces the Larger Dedicated AHU’s Serve NA 
Age of Air Handlers All units dated 1997  

Air Handler Condition Fair 
Terminal Units None 

Quantity and Capacity of Terminal Units NA   
Location of Terminal Units -- 

Spaces Served by Terminal Units NA 
Terminal Unit Condition -- 

 

SUPPLEMENTAL COMPONENTS 

Supplemental Component #1 Suspended unit heaters 

Location / Space Served by unit heaters 
Generator Room, Corr. Outside Gen. Rm, Sprinkler Room, Kiln 

Rm. Kitchen, Server Rm, Pump Rm, & Mech Rm 
Condition Good 

 

CONTROLS AND VENTILATION 

HVAC Control System Individual programmable thermostats/controls 
HVAC Control System Condition Good 

Building Ventilation Rooftop exhaust fans 
Ventilation System Condition Good 

Anticipated Lifecycle Replacements: 

 Boilers 
 Chillers 
 Package units 

Actions/Comments: 

 The HVAC systems are maintained by an outside contractor. 
 The HVAC equipment appears to have been installed in 1997.  HVAC equipment is replaced on an "as needed" basis. 
 The HVAC equipment appears to be functioning adequately overall.  The maintenance staff was interviewed about the historical and 

recent performance of the equipment and systems.  No chronic problems were reported and an overall sense of satisfaction with the 
systems was conveyed.  However, due to the inevitable failure of parts and components over time, some of the equipment will 
require replacement.  A cost for this work is included. 

6.2 BUILDING PLUMBING AND DOMESTIC HOT WATER 

BUILDING PLUMBING SYSTEM 

TYPE DESCRIPTION CONDITION 

Water Supply Piping Copper Good 

Waste/Sewer Piping PVC Good 

Vent Piping PVC Good 

Water Meter Location Outside rear of building 
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DOMESTIC WATER HEATERS OR BOILERS 

Components Water Heater 

Fuel Natural gas 

Quantity and Input Capacity 1 units at 199,000 BTUH  

Storage Capacity 81 gallons 

Boiler or Water Heater Condition Good 

Supplementary Storage Tanks? No 

Storage Tank Quantity & Volume -- 

Quantity of Storage Tanks -- 

Storage Tank Condition -- 

Domestic Hot Water Circulation Pumps (3 HP and over) -- 

Adequacy of Hot Water Adequate 

Adequacy of Water Pressure Adequate 

 

PLUMBING FIXTURES 

Water Closets Commercial grade 

Toilet (Water Closet) Flush Rating 1.6 GPF 

Common Area Faucet Nominal Flow Rate 2 GPM 

Condition Good 

Anticipated Lifecycle Replacements: 

 Water heater 

Actions/Comments: 

 The plumbing systems appear to be well maintained and functioning adequately.  The water pressure appears to be sufficient.  No 
significant repair actions or short term replacement costs are required.  Routine and periodic maintenance is recommended.  Future 
lifecycle replacements of the components or systems listed above will be required. 

6.3 BUILDING GAS DISTRIBUTION 

Gas service is supplied from the gas main on the adjacent public street.  The gas meter and regulator are located along the exterior 
rear wall of the building.  The gas distribution piping within the building is malleable steel (black iron). 

Anticipated Lifecycle Replacements: 

 No components of significance  

Actions/Comments: 

 The pressure and quantity of gas appear to be adequate. 
 The gas meter and regulator appear to be functioning adequately and will require routine maintenance. 
 Only limited observation of the gas distribution piping can be made due to hidden conditions.   
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6.4 BUILDING ELECTRICAL 

BUILDING ELECTRICAL SYSTEMS 

Electrical Lines Underground Transformer Pad-mounted 

Main Service Size 2000 Amps Volts 120/208 Volt, three-phase 

Meter & Panel Location     Generator room Branch Wiring Copper 

Conduit 
Non-metalic sheathed 

cable 
Step-Down 

Transformers? 
No 

Security / Surveillance System? Yes 
Building Intercom 

System? 
No 

Lighting Fixtures T-8, T-12, CFL, T-6 in gym 

Main Distribution Condition Good 

Secondary Panel and Transformer Condition Good 

Lighting Condition Good 

 

BUILDING EMERGENCY SYSTEM 

Size 80 kW  Fuel Natural gas 

Generator / UPS Serves 
Emergency lights, 

elevators, etc. 
Tank Location NA 

Testing Frequency Weekly Tank Type None 

Generator / UPS Condition Good 

Anticipated Lifecycle Replacements: 

 Emergency generator 

Actions/Comments: 

 The onsite electrical systems up to the meter are owned and maintained by the respective utility company. 
 The electrical service and capacity appear to be adequate for the property’s demands. 
 No significant actions are identified at the present time.  On-going periodic maintenance is highly recommended.  Future lifecycle 

replacements of the components listed above will be required.   

6.5 BUILDING ELEVATORS AND CONVEYING SYSTEMS 

Not applicable.  There are no elevators or conveying systems.  

6.6 FIRE PROTECTION AND SECURITY SYSTEMS 

ITEM DESCRIPTION 

Type Wet pipe 

Fire Alarm 
System 

Central Alarm Panel ☐ Battery-Operated Smoke 
Detectors 

☐ Alarm Horns ☐ 

Annunciator Panels ☐ Hard-Wired Smoke Detectors ☒ Strobe Light Alarms ☒ 
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ITEM DESCRIPTION 

Type Wet pipe 

Pull Stations ☒ Emergency Battery-Pack 
Lighting 

☒ Illuminated EXIT Signs ☒ 

Alarm System 
Condition 

Good 

Sprinkler System 
None ☐ Standpipes ☒ Backflow Preventer ☐ 

Hose Cabinets ☐ Fire Pumps ☐ Siamese Connections ☐ 

Suppression 
Condition 

Good 

Central Alarm 
Panel System 

Location of Alarm Panel Installation Date of Alarm Panel 

NA NA 

Fire 
Extinguishers 

Last Service Date Servicing Current? 

2016 Yes 

Hydrant Location Adjacent street 

Siamese 
Location 

None 

Special Systems Kitchen Suppression System ☐ Computer Room Suppression System ☐ 

Anticipated Lifecycle Replacements: 

 No components of significance  

Actions/Comments: 

 No significant actions are identified at the present time.  On-going periodic maintenance is highly recommended.   
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7  I N T E R I O R  S P A C E S  

7.1 INTERIOR FINISHES 

The facility is used as a Senior Center with offices 

The following table generally describes the locations and typical conditions of the interior finishes within the facility:      

TYPICAL FLOOR FINISHES 

FLOOR FINISH LOCATIONS GENERAL CONDITION

Carpet Lobby, offices, athletic club Good 

Ceramic tile Kitchen, restrooms Good 

Vinyl tile Lobby, corridors Good 

Wood Fitness area Good 

TYPICAL WALL FINISHES 

WALL FINISH LOCATIONS GENERAL CONDITION

Painted drywall Lobby, offices, athetic club Good 

Painted CMU Mech area, utility area wood shop  Good 

Vinyl wall coverings Corridor,  Good 

TYPICAL CEILING FINISHES 

CEILING FINISH LOCATIONS GENERAL CONDITION

Suspended T-Bar (acoustic tile) Entire Building Good 

Exposed structure Mech and utility area Good 

Metal Ceiling Billiards  Good 

 

INTERIOR DOORS 

ITEM TYPE CONDITION 

Interior Doors Solid core wood Good 

Door Framing Metal Good 

Fire Doors Yes       Good 

Anticipated Lifecycle Replacements: 

 Carpet 

Actions/Comments: 

 The interior areas were last renovated in1997  
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 No significant actions are identified at the present time.  On-going periodic maintenance is highly recommended.  Future lifecycle 
replacements of the components listed above will be required.   

7.2 COMMERCIAL KITCHEN & LAUNDRY EQUIPMENT 

All equipment’s are owned and maintained in-house.   

The kitchen includes the following major appliances, fixtures, and equipment: 

COMMERCIAL KITCHEN 

APPLIANCE  COMMENT AND CONDITION 

Refrigerators Up-right  Good 

Freezers                      Up-right   Good 

Ice maker Electric Good 

Ovens NA -- 

Griddles / Grills NA  -- 

Fryers NA -- 

Hood NA -- 

Dishwasher Owned Fair 

Microwave ☐ Good 

Ice Machines ☒ Good 

Steam Tables ☒ Good 

Work Tables ☒ Good 

Shelving ☒ Good 

Anticipated Lifecycle Replacements: 

 Commercial kitchen equipment  

Actions/Comments: 

 No significant actions are identified at the present time.  On-going periodic maintenance is highly recommended.  Future lifecycle 
replacements of the components listed above will be required.   

 



FACILITY CONDITION ASSESSMENT         
 
 

SENIOR CENTER 

1801 WEST CENTRAL ROAD 

ARLINGTON HEIGHTS, ILLINOIS 60004 EMG PROJECT NO:  122943.16R000-023.017 
   

24 
  www.EMGcorp.com p 800.733.0660 

 

 

8  O T H E R  S T R U C T U R E S  

Not applicable.  There are no major accessory structures. 
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9  C E R T I F I C A T I O N  

The Village of Arlington Heights retained EMG to perform this Facility Condition Assessment in connection with its continued operation 
of the Senior Center, 1801 West Central Road, Arlington Heights, Illinois, the “Property”.  It is our understanding that the primary 
interest of The Village of Arlington Heights is to locate and evaluate materials and building system defects that might significantly affect 
the value of the property and to determine if the present Property has conditions that will have a significant impact on its continued 
operations. 

The conclusions and recommendations presented in this report are based on the brief review of the plans and records made available 
to our Project Manager during the site visit, interviews of available property management personnel and maintenance contractors 
familiar with the Property, appropriate inquiry of municipal authorities, our Project Manager’s walk-through observations during the site 
visit, and our experience with similar properties. 

No testing, exploratory probing, dismantling or operating of equipment or in depth studies were performed unless specifically required 
under Section 2 of this report.  This assessment did not include engineering calculations to determine the adequacy of the Property’s 
original design or existing systems.  Although walk-through observations were performed, not all areas were observed (See Section 4.2 
for areas observed).  There may be defects in the Property, which were in areas not observed or readily accessible, may not have been 
visible, or were not disclosed by management personnel when questioned.  The report describes property conditions at the time that 
the observations and research were conducted. 

This report has been prepared on behalf of and exclusively for the use of The Village of Arlington Heights   for the purpose stated within 
Section 2 of this report.  The report, or any excerpt thereof, shall not be used by any party other than The Village of Arlington Heights  
or for any other purpose than that specifically stated in our agreement or within Section 2 of this report without the express written 
consent of EMG.   

Any reuse or distribution of this report without such consent shall be at The Village of Arlington Heights   and the recipient’s sole risk, 
without liability to EMG. 

 

Prepared by: Vinnette Shim, 

Field Observer 

 

Reviewed by: 

 

 

 Al Diefert 
Technical Report Reviewer 
For Andrew Hupp 
Program Manager 
800.733.0660 x6632 
arhupp@emgcorp.com 
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APPENDIX B:   

S ITE PLAN 



Site Plan 

 

 

Project Name: 

Arlington Heights - Senior Center 

Project Number: 

122943.16R000-023.017 

Source:  

Google Earth 

On-Site Date: 

January 9, 2017 
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On the day of the site visit, provide EMG's Field Observer access to all of the available documents listed below.  
Provide copies if possible. 

 
INFORMATION REQUIRED 
 
1. All available construction documents (blueprints) for 
the original construction of the building or for any tenant 
improvement work or other recent construction work. 
 
2. A site plan, preferably 8 1/2" X 11", which depicts the 
arrangement of buildings, roads, parking stalls, and other 
site features. 
 
3. For commercial properties, provide a tenant list which 
identifies the names of each tenant, vacant tenant units, 
the floor area of each tenant space, and the gross and 
net leasable area of the building(s). 
 
4.  For apartment properties, provide a summary of the 
apartment unit types and apartment unit type quantities, 
including the floor area of each apartment unit as 
measured in square feet. 
 
5.  For hotel or nursing home properties, provide a 
summary of the room types and room type quantities. 
 
6.  Copies of Certificates of Occupancy, building permits, 
fire or health department inspection reports, elevator 
inspection certificates, roof or HVAC warranties, or any 
other similar, relevant documents. 
 
7. The names of the local utility companies which serve 
the property, including the water, sewer, electric, gas, 
and phone companies. 

8.  The company name, phone number, and contact 
person of all outside vendors who serve the property, 
such as mechanical contractors, roof contractors, fire 
sprinkler or fire extinguisher testing contractors, and 
elevator contractors. 
 
9.  A summary of recent (over the last 5 years) capital 
improvement work which describes the scope of the 
work and the estimated cost of the improvements.  
Executed contracts or proposals for improvements.  
Historical costs for repairs, improvements, and 
replacements. 
 
10.  Records of system & material ages (roof, MEP, 
paving, finishes, furnishings). 
 
11. Any brochures or marketing information. 
 
12. Appraisal, either current or previously prepared. 
 
13.  Current occupancy percentage and typical turnover 
rate records (for commercial and apartment properties). 
 
14.  Previous reports pertaining to the physical condition 
of property. 
 
15. ADA survey and status of improvements 
implemented. 
 
16.  Current / pending litigation related to property 
condition. 

 
Your timely compliance with this request is greatly appreciated. 
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